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Competitor Lens (Customized SFDC Labs - Free App - “Know Your Enemy”) 
 

 

 

https://appexchange.salesforce.com/listingDetail?listingId=a0N30000003HnrCEAS


Organization: (Information to be pulled from data.com – We can remove 
information if we find that it is not helpful or perhaps the view is not what we 
expected.) 
Company Name 
Company Website 
HQ Location  
Year Founded 
Private/Public-Ticker 
Employee Size 
Employee Growth 
Annual Revenue 

Annual Revenue Growth 
Fiscal Year End 
S&P 500 Flag 
Fortune 1000 Ranking 
Ownership 
Company Boiler/Description 
Top Competitors? 

 
Competitor Lens (Competitors) 
 

 
 
 



Competitor Lens (FireEye) 

 



 

 
 



 
 
Product & Pricing: 
Include new release information 
Overview of product 
Pricing information  
 
Competitor Lens (Competitor Products) 
 

 



 



 

 



 

 



 
 
 



How They Sell: 
Size of sales organization 
How much is sold through the channel 
Global presence  
Positioning of product 
 
Competitor Lens (Feedback Form, Incentives and Feedbacks Custom Object) 
 

 

 



 

 



 

 
 

 
 
 
  



Winning Against the Competition:(Includes info from back of battlecard) 
Area to attack & Key questions to ask 
Our strength 
Competitor’s weakness 
 
Competitor Lens (Battle Cards in the Library) 
 

 

 



Attachments: (links to library ) 
Forrester Wave/Gartner Magic Quadrant  
Analysts Reports  
Quick Compare (Similar to the competitive chart that is included in the positioning 
statement) 
 
Competitor Lens (Files and Libraries)  
 

 





Recent Tweets and News: 
Pull feeds to see the latest happenings from competitor  
 
Account Insight (News and Updates)  
 

 

 



 

 



Reports and Dashboards: 
Multiple reports have been created to support the Competitive Dashboard. 
 
Competitive Dashboard (Lightning)  
 

 

https://na17.salesforce.com/01Zo00000000cwt


 
 
  



Competitive Dashboard (Classic)  
 

 
 



 
 
 


